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1. Introduction 

1.1 Tarcoola Quarry  

Tarcoola Quarries currently operate a quarry and weighbridge at East Wagga Wagga. The site 

is located approximately 3.5 kilometres east of the Central Business District and sits 100 metres 

south of the Murrumbidgee River. The site can be accessed via Gillard Road off the Sturt 

Highway (Hammond Avenue).  

The quarry has been under operation for the past 23 years, and it currently supplies the Wagga 

Wagga and Riverina region with sand and aggregate for construction and civil purposes. The 

existing facilities include two extraction pits on the east; a Northern pit and a Southern pit which 

are both fully operational. There is a turf farm on the west side of the site and the Site Office is 

south of the facility. The quarry has slowly increased its production to meet the local demands of 

the Wagga Wagga and Riverina region and therefore have an Environment Protection Licence 

(EPL 20543) for the expanded Extractive Activities issued in March 2015. 

A map displaying an overview of Tarcoola Quarries is shown in Figure 1.  
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1.2 Pollution Incident Response Management Plan 

Tarcoola Quarries obtained an Environment Protection Licence (EPL 20543) for Extractive 

Activities for their expansion operations in March 2015. All holders of an EPL must comply with 

the new requirements introduced by the Protection of the Environment Legislation Amendment 

Act 2011 (POELA Act) to improve the way pollution incidents are reported, managed and 

communicated to the general community. Under the POELA Act there is a new requirement to 

prepare, keep, test and implement a Pollution Incident Response Management Plan (PIRMP). 

The purpose of the PIRMP is to assist Tarcoola Quarries to comply with the requirements of the 

POELA Act when dealing with a pollution incident. 

This PIRMP was last updated in May 2017. 

This PIRMP was last tested on 28 June 2017 by Ken Tyson. The PIRMP will be tested annually 

and the next test is due on or around the 22 June 2018.  

1.3 Definition of ‘Pollution Incident’ 

A pollution incident is defined by the Protection of the Environment Operations Act 1997 (POEO 

Act) as: 

an incident or set of circumstances during or as a consequence of which there is or is likely to 

be a leak, spill or other escape or deposit of a substance, as a result of which pollution has 

occurred, is occurring or is likely to occur. It includes an incident or set of circumstances in 

which a substance has been placed or disposed of on premises, but it does not include an 

incident or set of circumstances involving only the emission of any noise. 

A pollution incident is required to be notified if there is a risk of ‘material harm to the 

environment,’ which is defined in section 147 of the POEO Act as: 

 Material harm is defined by the POEO Act as: 

 (1) For the purposes of this Part: 

 (a) harm to the environment is material if: 

(i) it involves actual or potential harm to the health or safety of human being or to 

ecosystems that is not trivial, or 

(ii) it results in actual or potential loss or property damage of an amount, or amounts 

in aggregate, exceeding $10,000 (or such other amount as is prescribed by the 

regulations), and 

(iii) loss includes the reasonable costs and expenses that would be incurred in taking 

all reasonable and practicable measures to prevent, mitigate or make good harm 

to the environment. 

 (b) loss includes the reasonable costs and expenses that would be incurred in taking all 

reasonable and practicable measures to prevent, mitigate or make good harm to the 

environment. 

 (2) For the purposes of this Part, it does not matter that harm to the environment is caused 

only in the premises where the pollution incident occurs. 

1.4 Legislation 

The requirements of a PIRMP are found in Part 5.7A of the POEO Act which requires that: 

 All holders of an EPL must prepare a PIRMP 
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 The PIRMP must include relevant information specified in the POEO Act 

 Licensees (i.e. Tarcoola Quarries) must keep the PIRMP at the premises to which the 

licence relates 

 Licensees (i.e. Tarcoola Quarries) must test the PIRMP in accordance with the POEO Act 

Table 1 lists specific information referenced in the POEO Act and details where this information 

is located within this document.  

Table 1: Document Directory 

Section 153C Details Required  Location in 

Document  

(a) 
The procedures to be followed by the holder of the 
relevant EPL in notifying a pollution incident to:  
(i) The owners or occupiers of premises in the vicinity of 

the premises to which the EPL relates, and  
(ii) The local authority for the area in which the EPL 

premises relates, and any area affected, or potentially 
affected, by the pollution, and  

(iii) Any persons or Authorities required to be notified by 
Part 5.7 (of the POEO Act)  

 

Section 3.6 

Section 3.1 

(b) A detailed description of the action to be taken, 

immediately after a pollution incident, by the holder of the 

relevant EPL to reduce or control pollution. 

Section 3.1 and 

Appendix A 

(c) The Procedures to be followed for co-ordinating, with the 

authorities or persons that have been notified, any action 

taken in combating the pollution caused by the incident 

and, in particular, the persons through whom all 

communications are to be made. 

Section 3.3 and 

Appendix A 

(d) Any other matter required by the POEO (General) 

Regulation, 2009 (as detailed below) 98C (1)(a) A 

description of the hazards to human health or the 

environment associated with the activity to which the 

licence relates (the “Relevant Activity”). 

Section 2.1 

 98C(1)(b) The likelihood of any such hazards occurring, 

including details of any conditions or events that could, or 

would, increase that likelihood. 

Section 2.1 

 98C(1)(c) Details of the pre-emptive action to be taken to 

minimise or prevent any risk of harm to human health or 

the environment arising out of the relevant activity. 

Section 2.1 

 98C(1)(d) An inventory of potential pollutants on the 

premises or used in carrying out the relevant activity(ies). 

Section 2.2.1 

 98C (1)(e) The maximum quantity of any pollutant that is 

likely to be stored or held at particular locations (including 

tanks above & underground), at the premises to which the 

licence relates. 

Section 2.2.1 
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 98C(1)(f) A description of the safety equipment or the 

devices that are used to minimise the risks to human 

health or the environment and to contain or control a 

pollution incident. 

Section 2.2.2 

 98C (1)(g) The Names, Positions and 24-hour contact 

details of those key individuals who: (i) are responsible for 

activating the plan, and (ii) are authorised to notify 

relevant authorities under section 148 of the POEO Act, 

and (iii) are responsible for managing the response to a 

pollution incident 

Section 3.4 

 98C (1)(h) The contact details of each relevant authority 

referred to in section 148 of the POEO Act. 

Section 3.5 

 98C (1)(i) Details of the mechanisms for providing early 

warnings and regular updates to the owners and 

occupiers of premises in vicinity to the licenced facility, or 

where scheduled work is carried on. 

Section 3.2 

 98 (1)(j) The arrangements for minimising the risk of harm 

to any persons who are on the premises, or who are 

present where the scheduled activity is being carried on. 

Section 2.3 

 98C (1)(k) A detailed map (or set of maps) showing the 

location of the premises to which the licence relates, the 

surrounding area that is likely to be affected by a pollution 

incident, the location of potential pollutants on the 

premises and the location of any stormwater drains on the 

premises. 

Figure 2 

 98C (1)(l) A detailed description of how any identified risk 

of harm to human health will be reduced, including (as a 

minimum) by means of early warnings, updates and the 

action to be taken during or immediately after a pollution 

incident to reduce that risk. 

Section 3.2 

 98C (1)(m) The nature and objectives of any staff training 

program in relation to the plan. 

Section 4 

 98C (1)(n) The dates on which the plan has been tested 

and the name of the person who carried out the test. 

(annual testing required) 

Section 6 

 98C (1)(o) The dates on which the plan is updated. Section 6 

 98C (1)(p) The manner in which the plan is to be tested 

and maintained. 

Section 5 and 6 

 

If a pollution incident occurs in the course of an activity so that material harm to the environment 

is caused or threatened, licensees (i.e. Tarcoola Quarries) must immediately implement the 

PIRMP. 
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1.5 Limitations 

This report: has been prepared by GHD for Tarcoola Quarries and may only be used and relied 

on by Tarcoola Quarries for the purpose agreed between GHD and the Tarcoola Quarries as set 

out in section 6 of this report. 

GHD otherwise disclaims responsibility to any person other than Tarcoola Quarries arising in 

connection with this report. GHD also excludes implied warranties and conditions, to the extent 

legally permissible. 

The services undertaken by GHD in connection with preparing this report were limited to those 

specifically detailed in the report and are subject to the scope limitations set out in the report.  

The opinions, conclusions and any recommendations in this report are based on conditions 

encountered and information reviewed at the date of preparation of the report.  GHD has no 

responsibility or obligation to update this report to account for events or changes occurring 

subsequent to the date that the report was prepared. 

The opinions, conclusions and any recommendations in this report are based on assumptions 

made by GHD described in this report. GHD disclaims liability arising from any of the 

assumptions being incorrect. 

GHD has prepared this report on the basis of information provided by Tarcoola Quarries and 

others who provided information to GHD (including Government authorities), which GHD has 

not independently verified or checked beyond the agreed scope of work. GHD does not accept 

liability in connection with such unverified information, including errors and omissions in the 

report which were caused by errors or omissions in that information. 
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2. Identification and Likelihood of 

Hazards 

2.1 Risk Assessment 

Risk assessments were conducted between GHD and site personnel through February to March 

2015. The main hazards and pollutants at the Tarcoola Quarry site are identified in Table 2 

along with the likelihood and pre-emptive controls. 

Table 2 Risk Assessment 

Hazard Factors increasing 
likelihood 

Likelihood of 
material harm 

Pre-emptive Controls 

Generation of dust Site Operations 

Windy conditions 

Dry conditions 

Low 

 

Water trucks for dust 
suppression 

Regulatory monitoring on 
site and neighbouring 
properties 

Dust gauges analysed 
quarterly by external 
laboratory 

Sealing of doorways and 
openings 

Weather monitoring 

Limit the height drop of the 
excavated material 

Access road maintenance 

PPE in high dust areas 

Generation of noise  Site Operations 

Unauthorised access 

Wind direction 
(towards sensitive 
receivers) 

Low1 Use noise barriers where 
work is carried out 

Rubber lining of steel 
equipment 

Time restrictions on use of 
plant and equipment 

Acoustic lining of site sheds 

TTQ Safety Management 
Plan 

PPE-earmuffs 

Signage 

Regulatory monitoring 

Land Pollution – 
Waste 

Site Operations 

Wrongful disposal 

Low Install appropriate disposal 
facilities 

Ensure only authorised 
personnel access the site 

Runoff of sediment 
laden water 

Site Operations 

Floods 

Heavy Rainfall 

Low Sediment ponds to capture 
runoff 

Regular inspections and 
maintenance on sediment 
ponds  
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Hazard Factors increasing 
likelihood 

Likelihood of 
material harm 

Pre-emptive Controls 

Spill of 
chemicals/fuels/oils 

Failure of valves 
during refuelling 

Inadequate storage 

Vehicle maintenance 

Very Low Refuel vehicles off site or 
on refuelling hardstand 
established in the quarry 
laydown/processing area 

Implement and use spill kits 

Training of personnel in use 
of spill kits 

Lubricants stored off site 

Ensure all drums of oils and 
fuel are bunded 

Ensure all mobile plant and 
equipment undergo a 
prestart and regular 
maintenance 

Air Pollution – Fires Site Operations Very Low Refuelling occurs off site or 
on the refuelling hardstand 
established in the quarry 
laydown/processing area.  

Lubricants stored off site 

Truck & shovel 
maintenance occurs off site 

Fire extinguishers present 
in all vehicles 

Maintain clean work areas 
to prevent fire hazards 

No smoking in work areas 

Major unlicensed 
water discharge 
(during flood event) 

Heavy rains and flood 
events causing 
Murrumbidgee River to 
flood 

 Remove all mobile plant 
and equipment from 
processing area 

Remove any hazardous 
materials from processing 
area 

Refer to the Tarcoola 
Quarries Flood 
Management and 
Evacuation Plan 

 
1 The POEO Act states that a pollution incident does not include an incident or set of circumstances involving only 

the emission of noise.  
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2.2 Inventories  

2.2.1 Pollutant Inventory  

No potential pollutants are stored on site. All fuels and lubricants are stored off site and any 

refuelling and maintenance required by the vehicles is carried out off site. Stationary plant and 

machinery is refuelled by a mobile tanker and if any vehicles need refuelling onsite it is 

undertaken in the approved refuelling bund.  

No water is discharged off site. 

2.2.2 Safety Equipment Inventory 

The description, location and use of safety equipment on site must be kept on the premises and 

are provided in Table 3. 

Table 3 Safety Equipment for Incidents and General Handling Inventory 

Safety Equipment Description Location Use 

Fire Extinguisher Active fire protection 

device in accessible 

position 

(in building, on 

equipment, in 

vehicles, near 

welding equipment, 

etc.) 

To extinguish and/or 

control small fires 

Spill Kit Collection of 

equipment and 

absorbents 

(in building, on 

equipment, in 

vehicles, etc.) 

Designed to contain, 

control, and clean up 

hazardous liquids 

PPE Safety boots, hard 

hats, eye protection, 

hearing protection, 

clean and fitted 

clothing 

Each truck has PPE 

for personnel use 

Lunch room near Pit 

also has PPE for 

staff 

Protect personnel 

from potential injury 

First Aid Kit Industrial First Aid Kit 

 

Vehicle First Aid Kit 

1 kit in Office; 1 kit in 

lunch room near Pit 

Each loader contains 

1 First Aid kit 

To stabilise and 

control injury, if 

necessary, until 

Emergency Services 

reach the site 

2.3 Harm Minimisation to Personnel on Site 

To minimise the harm to personnel on the premises, Tarcoola Quarries should correctly 

implement the pre-emptive controls stated in Table 2. 

If a significant pollution incident occurs, the Site Supervisor needs to implement any evacuation 

procedures stated in the site safety plan and all staff shall not leave the assembly point until 

instructed otherwise by the relevant authorities. 

 

2.4 Site Safety Map 
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2.5 Availability of PIRMP 

PIRMP must be available in written form on the licensee (i.e. Tarcoola Quarries) premises as 

well as a written copy available for an authorised EPA officer upon request and to any person 

who is responsible for implementing the plan. 

In addition, a copy of each plan must be maintained at the premises to which the relevant 

licence relates, or where the relevant activity takes place, so the plan is readily available for its 

implementation or for when it is requested. 

Some sections of the plan must be made available to the public within 14 days of the plan being 

prepared. This can be done by placing the plan on a publicly accessible website or providing 

written copies (free of charge) to persons upon a written request if the licensee does not have a 

website. The information that must be available to the public includes: 

 The procedures for contacting the relevant authorities (Refer to Section 3.5) 

 The procedures for communicating with the community (Refer to Section 3.6) 

3. Pollution Incident Response 

The following section details the information, actions and responsibilities of designated Tarcoola 

Quarries staff and contractors during a pollution incident. It also details management measures 

for minimising the risk of harm to site personnel during a pollution incident and the actions to be 

taken during and immediately after a pollution incident. 

3.1 Details and responsibilities during a pollution incident 

Tarcoola Quarry staff or contractors that discover an actual or potential pollution incident are 

responsible for immediately notifying the Quarry Manager or Quarry Owner.  The Manager will 

report the incident to the Quarry Owner and provide the following information: 

a. The time, date, nature, duration and location of the incident 

b. the location of the place where pollution is occurring or is likely to occur 

c. the nature, the estimated quantity or volume and the concentration of any pollutants 

involved, if known 

d. the circumstances in which the incident occurred (including the cause of the incident, if 

known) 

e. the action taken or proposed to be taken to deal with the incident and any resulting 

pollution or threatened pollution, if known 

f. other information prescribed by the regulations. 

Figure 3 below provides a flow chart summarising the process to follow if an incident occurs.  
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Figure 3: Pollution Incident Response Flowchart 

  

POLLUTION INCIDENT RESPONSE FLOWCHART 

Environmental Pollution 

Incident Occurs 

Potential Pollution Incidents include: 

 Hydrocarbon or chemical spill to land 

 Hydrocarbon or chemical spill to water 

 Unauthorised offsite water discharge 

 Dam wall failure 

 Excessive dust emissions which are carried 
offsite 

Employee or contractor who 
observes/identifies the incident 
must notify their supervisor                  

IMMEDIATELY 

The relevant supervisor must 
then notify the  

Quarry Manager (0418 572 275) 
or Quarry Owner (0417 482 162) 

IMMEDIATELY 

The Quarry Manager or delegate 
is to implement the Pollution 
Incident Response Management 
Plan  

The Quarry Owner is to 
determine whether the pollution 
incident is an ‘emergency’ and 
constitutes ‘actual or potential 
material harm to the 
environment’ 

Continue to implement Pollution 
Incident Response Management 
Plan and internal reporting 
procedures  

Refer to Appendix A for 
response procedures 

Notify external agencies in 
accordance with Appendix C YES 

NO 
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3.2 Measures to prevent/minimise a pollution incident 

There are some basic controls that can be implemented by all site personnel to prevent or 

minimise a pollution incident. These include: 

 Frequent and consistent site inspections 

 Formal training 

 Regular monitoring and maintenance of equipment 

 Environmental Management plans 

 Proper use of equipment 

The Tarcoola Quarries site should implement these measures to prevent and minimise a 

pollution incident. However if a pollution incident does occur, the PIRMP is to be enforced and 

relevant parties from Table 4 contacted. 

3.3 Actions to be taken during and immediately after a pollution 

incident  

3.3.1 Control and containment action 

It is imperative that action be taken quickly to contain any spill. This action, determined by the 

Tarcoola Quarries Manager and implemented by the team member or contractor, is to be aimed 

at achieving isolation and containment of the spill to prevent any further leakage or spread to 

the surrounding environment. If the spill is minor, clean-up procedures will be implemented as 

required. 

Tarcoola Quarries has procedures that contain specific direction related to management of spills 

(refer Appendix A) and a safety management plan (refer Appendix B). 

3.3.2 Incident response procedure  

Tarcoola Quarries has an incident response process outlined above which details the actions to 

be taken by staff and contractors during and after a pollution incident to reduce or control any 

pollution.  The incident response process is to be followed where there is NO threat to the safety 

of site personnel responding to the incident. 

Tarcoola Quarries also have an external notification procedure which is to be followed if the 

incident involves external authorities (refer Appendix C).  

3.3.3 Pollution incident clean-up 

Procedures for the clean-up of pollution incidents will largely depend on the type and extent of 

the pollution incident. 

Clean-up procedures will take into account the following: 

 Type of pollutant 

 Extent/area of pollution 

 Medium in which pollution has occurred (land, air, water) 

 Requirements for specialist advice in relation to the removal and remediation of the 

pollution 

 Potential additional environmental impacts by the proposed clean-up processes 

 Costs to remove the polluted material to a waste facility licensed to accept the waste. 
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The Quarry Manager is responsible for determining the method of clean-up, in consultation with 

the Quarry Owner.  Funding of clean-up procedures will be determined by the Quarry Owner. 

Relevant incident procedures are attached in Appendix A and C. 

3.3.4 Measures after a pollution incident 

After a pollution incident occurs, the PIRMP will have to be tested within a month of the incident, 

and, if necessary, be updated accordingly. 

Key aspects of the pollution incident should be reported to all quarry staff, with any new or 

refresher training to be provided if required. 

3.4 Quarry Management and Staff roles and responsibilities 

Table 4 Quarry Management  

Quarry Management  Contact Details 

Quarry Owner Ken Tyson - 0417 482 162 

Quarry Manager Brian Burgess - 0418 572 275 

Quarry Site Supervisor Al Tyler - 0448 380 613 

 

Table 5 Staff Roles 

Position Role & Responsibility 

Employees and Contractors If a pollution incident occurs, immediately notify the Quarry 

Site Supervisor 

Follow any procedures outlined in the PIRMP 

Quarry Manager 

 

Quarry Site Supervisor 

 

Assess the extent of the pollution incident, and if required 

immediately alert the relevant authorities (refer Table 6) 

Implement relevant PIRMP procedures corresponding to 

the extent of the pollution incident 

Manage the response to the pollution incident relevant to 

the PIRMP controls after implementation of procedures 

3.5 Incident Contact Details 

In the case of a pollution incident the contact details of all relevant parties are listed in Table 6.  

Table 6 Incident Contact Details 

Name Contact Number 

Wagga Wagga City Council 1300 292 442 

NSW Ministry of Health (02) 9391 9000 

EPA (Environment Protection Authority) 131 555 

WorkCover NSW 131 050 
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Name Contact Number 

Fire and Rescue NSW, Police and Ambulance 000 

Wagga Wagga Rural Referral Hospital 02 5943 1000 

Roads and Maritime Services (road spills ) 132701 

DPI - water 02 9338 6600 

3.6 Notification and communication 

Tarcoola’s internal communications structure is detailed below: 

 Staff member or contractor discovers actual or potential pollution incident 

 Staff member or contractor notifies Quarry Manager or Site Supervisor of incident, 

providing information detailed in Section 3.1 

 Quarry Manager notifies Quarry Owner. 

The Quarry Manager will determine the potential extent and consult with environmental 

professionals or notify the required authorities as required.  

If a pollution incident occurs that constitutes ‘actual or potential material harm to the 

environment’, then the licensee (Tarcoola Quarries) must immediately report the incident to the 

following: 

 Environment Protection Authority (EPA) 

 NSW Ministry of Health 

 Fire and Rescue NSW 

 WorkCover NSW  

 The local council. 

The relevant contact details are provided in Section 3.5 (Table 6). 

3.7 Notifying neighbours and the community 

If the pollution incident is significant and the PIRMP is implemented Tarcoola Quarries will 

contact surrounding neighbours and the community, with priority to those closest to the pollution 

incident. In the event of an immediate notification incident, responsibilities for incident 

management area are as follows: 

 Site Supervisor is responsible for actioning response to the incident. 

 Site Supervisor is responsible for notifying external authorities, potentially affected 

community and ensuring adequate resources are available for incident response. 

Depending on the extent of the incident, the Quarry Manager shall determine the most 

appropriate means of contacting potentially affected community including: 

 Direct phone contact 

 Door knocking 

 Social media 

 Mailbox drops 

 Local media 
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 Emails 

 Signage. 

Information that may be relevant for the surrounding neighbours and community may include: 

 Description of the incident 

 Status of the incident 

 Response actions 

 Actions to minimise harm 

 Likely duration. 

As per the EPL, the licensee must provide written details of the notification to the EPA within 7 

days of the date on which the incident occurred. 
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4. Training and review 

4.1 Training 

Any personnel involved in quarry operations must take part in training to assist in the response 

to potential incidents and to test the adequacy of incident response procedures and plans. 

Details of the training are provided in Table 7. 

Table 7 Incident response training 

Type of training Personnel involved Frequency Records 

Induction New quarry staff Once Induction register 

Induction 

questionnaire 

 Contractors – low 

risk 

Once Induction register 

Induction 

questionnaire 

 Contractors – 

medium/high risk 

Once 

Annual refresher 

Induction register 

Induction 

questionnaire 

Toolbox meetings All quarry staff Daily Daily log 

PIRMP refresher All quarry staff Annual HR 

Incident debrief Personnel involved in 

incident 

Independent chair 

Within one month of 

an incident 

Minutes 

 

4.2 Review 

The PIRMP will be reviewed when there is a material change to operations including but not 

limited to: 

 Modification of EPL 20543 

 Changes in standard operating procedures referred to in this PIRMP 

 Change in legislative requirements 

 Recommendations arising from an incident debrief, emergency drill or emergency 

simulation exercise. 

The Quarry Manager/Owner is responsible for reviewing the PIRMP.  

An update of the PIRMP would trigger all staff to undergo refresher training as part of team 

toolbox meetings as per Table 7. 
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5. Testing the PIRMP 

The plan must be tested routinely at least once every 12 months. The plan must be tested in 

such a way that the information included in the plan is correct as well as up to date, and that the 

plan is implemented in an efficient and effective manner. 

There are two usual methods of testing the PIRMP, which include: 

 Desktop simulations such as communications that would occur in the event of a Pollution 

Incident 

 Practical exercises or drills based on possible incident scenarios 

The tests must cover ALL aspects of the plan, including the effectiveness of the training. 

6. Review and Testing Register 

Table 8: Document review register 

Date of review Name of Personnel 

undertaking review  

Summary of changes 

4/5/2017 Belinda Fourie Minor changes 

10/5/2018 Belinda Fourie  Complete detailed review adding procedures 

as required by Section 153C of the POEO Act  

 

Table 9: PIRMP test register 

Date of test Name of personnel 

undertaking test 

Manner of testing Summary of changes  

23/6/2016 Ken Tyson Desktop Review Plan checked – no 

changes 

28/6/2017 Ken Tyson Desktop Review  Plan checked – no 

changes 
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Appendices 
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Appendix A – Pollution Incident Response 
Procedures  

HYDROCARBONS OR CHEMICAL SPILL TO LAND  

If spill is too large to be controlled and contained by site personnel, contact Fire and Rescue for 
assistance. 

 

1. Stop work, shut down equipment or control spill at the source if safe to do so. 

2. Restrict access to the area and ensure safeguards are in place for human life and property. 

3. Access the nearest Spill Response Kit to the incident.  

4. Contain the spill and prevent the spill from spreading or entering drains. 

5. Surround spill with banks of dirt or sand, absorbent booms to prevent from further impacting the 
environment. 

6. Identify the substance spilled and refer the Safety Data Sheet (SDS) for appropriate safety and 
clean up procedures 

7. Conduct a hazard assessment, including weather conditions such as rainfall.  

8. Wearing person protective equipment as specified in the SDS clean up the spill. 

a) For spills on sealed surfaces it is recommend that absorbent pads, and/or sand is used 

b) For spills on unseal surfaces it is recommended to use appropriate absorbent material 
provided in sill response kits.  

9. Label container, bag or drum containing hazardous material  

10. Remove absorbent material and containment soil or material if possible.  

11. Do not hose down contaminants into drains 

12. Implement reporting protocols to appropriate external authorities.  

13. Seek advice on appropriate disposal options. 

HYDROCARBON OR CHEMICAL SPILL TO WATER  

1. Immediate cease all pumping of water. 

2. Follow steps 1-3 above. 

3. Contain spill by placing the floating boom around the spill, downstream or block drains in any 
way possible to prevent spreading. 

4. Identify the substance spilled and refer the Safety Data Sheet (SDS) for appropriate safety and 
clean up procedures 

5. Conduct a hazard assessment, including weather conditions such as rainfall.  

6. Wearing person protective equipment as specified in the SDS clean up the spill. 

7. Clean up substance by applying absorbent pad over the spill. 

8. If the spill is large, call in the use of a sucker truck to remove spill. 

9. Label a water proof container or drum containing hazardous material. 

10. Remove absorbent pads, add new pads if necessary. 

11. Implement reporting protocols to appropriate external authorities.  

12. Seek advice on appropriate disposal options. 
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Appendix B – Safety Management Plan 2001 
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Appendix C – External Notification Procedure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXTERNAL NOTIFICATION PROCEDURE  

Does the pollution incident 
present an immediate threat to 
human health or property?  

Notify IMMEDIATELY on 000: 

 NSW Fire and Rescue 

 NSW Police 

 NSW Ambulance 

Does the pollution incident constitute ‘actual or 
potential material harm to the environment’? 

 Does the incident involve actual or potential 
harm to the health and safety of human 
beings or to ecosystem that is not trivial  

 Will the remediate/clean up cost more than 
$10,000 

Report incident as per 
internal incident reporting 
procedures  

Must notify the Environment Protection Authority 
(EPA) IMMEDIATELY: 

 Call EPA on 131 555 

 Call Wagga Wagga Shire Council 1300 292 442 

 Call NSW Ministry of Health 02 9391 9000 

 Call WorkCover Authority on 131 050 

 Call NSW RMS (road spills) on 132 701 

 Call DPI water on 02 9338 6600 

Information that must be notified: 

 Time, date, duration and location of incident 

 Location of the place where pollution is occurring or is likely to occur 

If known, the following information must also be notified: 

 Nature, estimated quantity or volume and concentration of any 
pollutants involved.  

 Circumstances in which the incident occurred (including the cause of 
incident)  

 Action taken or proposed to be taken to deal with the incident and any 
resulting pollution or threatened pollution  

If not known at the time of initial notification, above information must be 

notified IMMEDIATELY after it becomes known.  

YES 

NO 

NO 

YES 
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